Title
Online Complaint Management System (OCMS)
Introduction / Background
Efficient complaint management is essential for ensuring quality service delivery in organizations such as schools, companies, government institutions, and service providers. Traditional complaint-handling methods rely heavily on manual paperwork, physical follow-ups, and unstructured communication, which often result in delays, loss of information, and poor customer satisfaction. An Online Complaint Management System offers a modern solution by digitizing the entire process—from complaint submission to resolution and feedback. The system provides transparency, accountability, and improved communication between users and administrators.
Problem Statement
Most organizations continue to face difficulties in managing complaints due to outdated manual systems. These challenges include:
· Misplacement of complaint records
· Slow response and poor follow-up
· Lack of transparency in complaint progress
· Difficulty in tracking complaint history
· Limited communication between complainants and administrators
There is a need for a centralized online system to record, track, update, and resolve complaints more efficiently and in a timely manner.
Objectives
4.1 General Objective
To design and implement a web-based system that enables users to submit complaints online and allows administrators to manage and resolve them efficiently.

4.2 Specific Objectives
1. To develop a user-friendly interface for user registration, login, and complaint submission.
2. To implement complaint categorization and secure database storage.
3. To design an admin dashboard for managing, assigning, and tracking complaints.
4. To allow users to view real-time complaint status updates.
5. To create an automated notification feature for communication between users and administrators.
6. To generate complaint reports and analytics for management decision-making.
Scope of the Study
The project will focus on developing a functional online complaint management platform with the following features:
User Functions
· Register and log in
· Submit complaints
· Upload evidence (images/documents)
· Track complaint status
· Receive feedback
Admin Functions
· Manage user accounts
· View and categorize complaints
· Assign complaints to relevant departments (optional)
· Update complaint progress
· Close resolved complaints
· Generate reports


Out of scope:
· Mobile application (unless added later)
· Integration with external SMS gateways (optional)
· Offline functionality
Significance of the Study
The system provides several benefits:
To Users:
· Convenient complaint submission from anywhere
· Transparency and real-time updates
· Improved confidence in the organization’s responsiveness
To Management / Admin:
· Centralized complaint database
· Faster resolution and organized workflow- Data-driven decision-making through reports
To Academia:
· Demonstrates practical application of web development, database management, and system analysis.
· Serves as a useful reference for future researchers or students.








Methodology
The project will follow the Agile/Iterative Software Development Life Cycle, which includes:
1. Requirement Gathering:
Interviews, questionnaires, and document reviews to understand user needs.
2. System Analysis & Design:
· Creating UML diagrams (Use Case, DFD, ERD)
· Designing database schema- Designing user interface mock ups
3. System Development:
· Frontend: HTML, CSS, JavaScript, React (optional)
· Backend: Node.js / Django / Laravel / PHP/ MongoDB
· Database: MySQL / PostgreSQL
4. Testing:
· Functional testing
· Integration testing- User acceptance testing
5. Deployment:
· Hosting on a web server
· Configuring environment and database
6. Maintenance:
· Fixing bugs
· Enhancing system features- Updating modules as needed



Expected Output
At the end of the project, the following outputs are expected:
1. A fully functional Online Complaint Management System.
2. Secure user registration and login module.
3. Complaint submission form with file upload support.
4. Complaint tracking feature with real-time updates.
5. Admin dashboard for complaint management and reporting.
6. Reports and analytics for decision-making.
7. Improved efficiency, transparency, and communication in complaint handling.


Title:
Online Food Ordering and Delivery System

1. Introduction / Background
The rapid growth of digital technology has changed how people order and receive food. Traditional methods such as phone calls or physical visits to restaurants often lead to delays, miscommunication, and limited menu access. Online food ordering systems offer a convenient solution by allowing customers to view menus, place orders, make payments, and track delivery from their devices. This project aims to develop a simple and efficient digital platform that connects customers, restaurants, and delivery personnel.

2. Problem Statement
Many restaurants still rely on manual ordering methods which lead to miscommunication, long waiting times, and inefficient order tracking. Customers lack a reliable system to view menus, compare options, and follow their order progress. Restaurants also struggle with managing multiple orders during peak hours. Therefore, there is a need for an integrated system that automates the food ordering and delivery process.

3. Objectives
3.1 General Objective
To design and develop a user‑friendly Online Food Ordering and Delivery System.
3.2 Specific Objectives
1. To create a digital platform for customers to browse menus and place orders.
1. To build a system for restaurants to manage and process orders efficiently.
1. To provide delivery personnel with tools to receive and update delivery tasks.
1. To implement secure user authentication.
1. To generate automated reports for administrators.

4. Scope of the Study
The project includes development of:
1. Customer module: menu browsing, ordering, payment, and tracking.
1. Restaurant module: menu management and order processing.
1. Delivery module: receiving and updating delivery status.
1. Admin module: user and system management.
The system will be limited to a local/urban environment and will not include advanced logistics or large‑scale multi‑city operations.

5. Significance of the Study
For Customers:
1. Convenience and reduced waiting time.
1. Easy access to menus and order tracking.
For Restaurants:
1. Automated order management.
1. Improved customer satisfaction and business reach.
For Delivery Personnel:
1. Clear task assignment and real‑time updates.
For Administrators:
1. Centralized control and improved decision‑making.

6. Methodology
The project will follow a simplified Software Development Life Cycle (SDLC) approach:
6.1 Requirement Collection
Gather system requirements from customers, restaurants, and delivery staff.
6.2 System Design
Design system architecture, database, and user interfaces.
6.3 Development
Implement the system using appropriate programming languages and database tools.
6.4 Testing
Test system functions to ensure reliability and fix detected issues.
6.5 Deployment & Maintenance
Deploy the system for use and provide continuous updates based on user feedback.

7. Expected Output
1. A complete Online Food Ordering and Delivery System.
1. A user‑friendly customer interface.
1. A functional restaurant and delivery dashboard.
1. A secure login and authentication system.
1. Administrative tools for reporting and system management.
1. Full project documentation.

8. Conclusion
The system aims to digitalize and simplify the food ordering process while improving efficiency for customers, restaurants, and delivery personnel. Its successful implementation will enhance the food service experience and create opportunities for future improvements such as automated suggestions and integration with mobile money platforms.


 TITLE:
 SCHOOL FEE PAYMENT AND RECEIPT MANAGEMENT SYSTEM
1. Introduction
Many schools still rely on manual methods of fee collection and receipt issuance, which often lead to delays, errors, loss of records, and difficulty in tracking student payment histories. Paper-based processes are time-consuming and lack transparency, making reconciliation challenging for accountants, administrators, and parents. 
This project proposes a School Fee Payment and Receipt Management System, a digital platform that automates fee payment processing, receipt generation, and record management. The system ensures secure transactions, real-time updates, and simplifies financial operations within the school.

2. Problem Statement
Manual fee payment processes are prone to errors, inefficiency, and loss of important financial records. Students and parents sometimes struggle to access receipts, confirm balances, or verify payment status. Administrators face challenges in reconciling accounts, generating reports, and maintaining accurate fee records.
Therefore, there is a need for a computerized fee management system that provides secure fee handling, automated receipt generation, and centralized financial records.
3. Objectives of the Project
Main Objective
To design and develop a digital system that manages school fee payments and generates receipts automatically.
Specific Objectives
1. To provide an online/offline platform for students or parents to submit fee payment details.
1. To generate digital receipts instantly after successful payments.
1. To maintain a secure and centralized database of all fee transactions.
1. To allow administrators to view, manage, and verify student payment records.
1. To provide automated reports such as due payments, completed payments, and summaries.
1. To reduce paperwork and improve financial transparency within the school.


4. Scope of the Project
The system will handle fee payment recording, digital receipt generation, student fee tracking, and report generation. Users include students/parents, accountants, and school administrators.
The project does not cover integration with external bank APIs or mobile money systems at this stage, although payment records can be entered manually or through internal school payment points.

5. Significance of the Project
The system will provide schools with an efficient way of managing fee payments, reducing administrative workload, and minimizing errors. It ensures transparency for parents and students, who can easily access their payment history and receipts.
Administrators will benefit from real-time financial reports, easier reconciliation, and secure storage of financial information. The project enhances accountability and improves the school's financial management process.



6. Methodology
The project will follow an Object-Oriented Development Methodology, supported by UML diagrams such as use-case diagrams, class diagrams, and sequence diagrams.
Technologies to be Used:
Frontend: HTML, CSS, Bootstrap, JavaScript
Backend: PHP / Python Flask / Node.js
Database: MySQL
Tools: XAMPP, VS Code, phpMyAdmin
7. System Requirements
Software Requirements
1. Windows/Linux Operating System
1. XAMPP Server
1. MySQL Database
1. VS Code or any text editor
1. Web Browser (Chrome/Firefox)
Hardware Requirements
1. Laptop or desktop (8GB RAM, Core i3/i5 or above)
1. Secure local server or cloud hosting (optional)

8. Literature Review (Brief)
Studies on school management systems highlight the need for automation in financial operations to improve accuracy and efficiency. Existing fee management systems often lack features such as instant receipt generation, detailed reporting, or user-friendly interfaces.
This project addresses these limitations by providing a centralized platform that automates payment tracking, enhances record-keeping, and offers financial transparency for all stakeholders.
9. Expected Output
1. Fully functional fee payment and receipt management system
1. Digital receipts generated automatically
1. Secure login modules for administrators, accountants, and students
1. Real-time financial dashboard and reports
1. Searchable fee history for every student
1. Complete project documentation and user manual

10. Conclusion
The School Fee Payment and Receipt Management System aims to modernize financial operations within schools by offering digital payment recording, secure receipt management, and reliable financial reporting. The system reduces errors, improves transparency, and supports data-driven decision-making for school administrators, ensuring a smooth and efficient fee management process.





