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Ruaha Catholic University (RUCU) aims to enhance access to accurate and timely information through the use of Artificial Intelligence (AI). The RUCU Smart Virtual Assistant (RUCU-AI) is proposed as an intelligent digital system that will answer all questions concerning RUCU, including academic programs, admissions, fees, timetables, venues where lessons are conducted, offices, services, rules, and general campus life.
Currently, students and visitors face challenges in obtaining clear and consistent university information, leading to confusion and increased workload for administrative staff. The absence of a centralized information system limits efficiency and effective communication.
The main objective of this initiative is to develop an AI-powered assistant that provides reliable, up-to-date, and comprehensive information about Ruaha Catholic University through web and mobile platforms.
The RUCU Smart Virtual Assistant will improve student experience, reduce administrative burden, support digital transformation, and promote ethical use of technology in line with Catholic values.
