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2.POINT OF SALE (POS) SYSTEM
   A Point of Sale (POS) system is software used by businesses to sell products, receive payments, and manage sales transactions. It replaces manual cash registers and records all sales digitally.
  POS system is a computer-based system used in shops, restaurants, and supermarkets to record sales and manage payments.
         How it Works:
i). A cashier selects items on the POS software.
ii). The system calculates total amount, tax, discount, etc.
iii). Customer pays using cash, card, or mobile money
Improtance of point of sale system
i). Improves Sales Efficiency
A POS system speeds up the sales process by automating billing, price calculation, and receipt generation. This reduces waiting time for customers and improves service delivery.
ii). Accurate Transaction Records
The system records every sale automatically, reducing human errors that occur in manual record-keeping. This ensures correct pricing, totals, and tax calculations.
iii). Improves Customer Service
Faster checkout, accurate billing, and sometimes customer loyalty tracking increase customer satisfaction and trust in the business.
iv). Security and Control
POS systems reduce theft and fraud by controlling user access and keeping detailed logs of all transactions.
Conclusion:
A POS system software project is important because it improves efficiency, accuracy, security, and management of sales operations, making it essential for modern retail and service businesses.h

