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1. Project Overview
A CRM system designed to improve customer communication, automate workflows, and provide data-driven insights for better business decisions.
2. Problem Statement
Businesses struggle to manage customer interactions effectively, leading to lost opportunities, poor service delivery, and inefficient processes.
3. System Objectives
- Automate customer data management
- Improve communication channels
- Enable faster customer support
- Provide analytics for decision-making
   4. Key Features
- Customer database
Ticketing and support system
- Messaging and email integration
- Sales tracking dashboard
- Reporting and analytics
5. System Architecture.
• Frontend (Web/App)
• Backend API
• Database
• Admin dashboard
• Authentication layer
6. Expected Benefits
- Improved customer satisfaction
- Faster response times
- Better workflow organization
- Increased business revenue potential
7. Conclusion.
This CRM system offers a modern, efficient solution for managing customer relationships and improving business performance.







