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1. Introduction.
Online health care services aim to solve challenges found in traditional health systems, such as long waiting times, distance barriers, and limited access to doctors. Through digital platforms, patients can get consultations, medical information, appointments, and follow-up care remotely. These services improve convenience, accessibility, and overall quality of health care.
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3. Problem Statements 
Traditional health care is often slow, overcrowded, and difficult to access-especially for rural or busy patients. Existing online systems are also fragmented, not user-friendly, and sometimes insecure. There is a need for a reliable, integrated, and secure online health care platform.

4. Objectives
· To develop an easy-to-use online health care platform.
· To improve accessibility and reduce waiting time.
· To support remote consultations and medical follow-up.
· To ensure secure storage of patient information.
· To improve communication between patients and doctors.

5. Gap of the Paper.
Previous studies focus on single features like telemedicine or appointment booking. Few provide a complete, secure, and integrated online health care system. This paper fills that gap by proposing a more holistic digital health service model.
