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2. Summarize the Introduction
Many university students struggle to get quick answers to administrative and academic questions outside office hours.chatbot will    provide solution for 24/7 automated support. They introduce basic concepts of chatbots, NLP (Natural Language Processing), and the use of Python libraries like NLTK and Flask for development.

3. summarize the problem statement
Students often face delays in receiving responses to common queries about schedules, deadlines, campus services, and course information. Existing support systems like emails or front desks are slow and not available round the clock. The study aims to solve this problem by developing a simple Python-based chatbot that can provide instant, 24/7 responses to frequently asked student queries.

4.Summarize the objectives
A.main objective
 To develop a Chatbot for University student Support Using Phython and NLP.

B.specific  objectives
 a) To design and develop a rule-based chatbot for a university setting.  
 b)  To implement NLP techniques for understanding student queries.  
 c)  To integrate the chatbot with a simple web interface using Flask.  

5. Provide the gap of the paper 
The study addresses the lack of a lightweight, open-source chatbot specifically tailored for university administrative FAQs in smaller institutions with limited IT budgets. Existing solutions are often commercial, costly, or too generic.
