
Introduction: The introduction explains that tourism is a major contributor to Indonesia’s 

economy, supporting income, employment, and regional development. However, rapid tourism 

growth also brings environmental challenges. Hotels, as major tourism facilities, generate waste 

and consume large amounts of water and energy. 
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Problem Statement 

 Hotels significantly contribute to environmental pollution through waste, excessive water 

use, and high energy consumption. 

 The housekeeping department, in particular, generates substantial waste (plastic, linen 

washing waste, guest amenities, etc.). 

Objectives of the Paper 

1. To analyze the level of implementation of green housekeeping management at The St. 

Regis Bali Resort. 

2. To assess how well the housekeeping department applies green practices, such as eco-

friendly supplies, waste reduction, energy saving, and green work procedures. 

3. To identify whether green housekeeping initiatives are being practiced appropriately and 

consistently in daily operations. 

Research Gap 

Based on the article, the following research gaps identified: 

Limited Studies on Green Housekeeping Practices in Bali Hotels 

Most existing research focuse on: 

 Environmental sustainability in tourism 

Insufficient Focus on Housekeeping Department’s Environmental Role 

Most existing research focuse on 

 Waste management 


