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Summary of the Introduction:
The introduction explains that Jekulo Village still uses a manual complaint handling system, causing delays, errors, lost documents, and low transparency. These limitations reduce citizen trust and hinder effective village development. A web-based complaint system is therefore needed to improve efficiency, transparency, and participation.
Paper Title and Authors:
Title: Design of a Web-Based Citizen Complaint System in Increasing Citizen Participation in the Village Development Process
Authors: Diah Ayu Cahya Ningrum, Aditya Akbar Riadi, Arief Susanto
Summary of the Problem Statement:
The core problem is that Jekulo Village relies on manual complaint recording, which leads to slow responses, lost information, poor tracking, and low transparency. This harms citizen trust and prevents efficient village governance.
Objectives of the Paper:
· To design a web-based system that enables citizens to submit complaints easily.
· To improve efficiency in complaint recording, verification, and resolution.
· To increase transparency through real-time complaint status tracking.
· To strengthen citizen participation in village development.
· To improve communication between the public and village officials.
· To generate data that helps identify recurring problems.
Research Gap Identified:
· Previous studies focused on general village information systems but did not provide a dedicated complaint management platform.
· No existing system addressed real-time monitoring of complaint status to enhance transparency.
· Earlier solutions lacked structured workflows specifically designed for village-level complain thandling.
· Prior research did not include data analysis features to identify complaint trends for decision-making.
· No existing system was tailored to Jekulo Village’s unique needs, leaving a gap in localized digital governance solutions..
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