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INTRODUCTION 

The paper begins by discussing how financial inclusion remains a major development goal in 

Sub-Saharan Africa. Traditional banking services are often inaccessible due to cost, distance, 

and lack of physical infrastructure. Mobile phone technology, especially mobile banking, is 

introduced as a potential solution because it provides financial services without the need for a 

traditional bank branch. The authors note that mobile money platforms like M-Pesa have 

transformed access to payments, savings, and credit in several African countries. 

However, the introduction points out that while adoption rates are growing, there is still 

limited understanding of how mobile banking actually improves financial inclusion across 

diverse populations, especially in rural and underbanked communities. The authors frame this 

as an important area requiring systematic investigation. 

PROBLEM STATEMENT  

While mobile banking services are widely promoted as tools for financial inclusion, there is 

insufficient empirical evidence demonstrating their effectiveness in improving access to 

financial services for underbanked and unbanked individuals in Sub-Saharan Africa. Previous 

studies have focused on adoption rates or user behaviour but not on actual inclusion outcomes 

such as account usage, savings behaviour, and access to credit services. This lack of evidence 

makes it difficult for policymakers to craft effective strategies that leverage mobile banking 

for financial inclusion goals. 

 OBJECTIVES OF THE PAPER 

The study aims to: 

i. Assess the extent to which mobile banking has improved financial inclusion in 

selected Sub-Saharan African countries. 

ii. Identify the key factors influencing mobile banking adoption among underbanked 

populations. 

iii. Evaluate the barriers that limit the impact of mobile banking on financial inclusion. 

iv. Recommend policy actions and practical strategies to enhance financial inclusion via 

mobile banking platforms. 

RESEARCH GAP 

The paper identifies several gaps in current research: 

I. Empirical Gap 

Most existing studies analyse mobile banking adoption behaviours, but few measure the 

actual impact on financial inclusion outcomes (like access to savings accounts, loans, and 

insurance). 

II. Methodological Gap 



Previous research often relies on surveys only, lacking mixed methods or qualitative insights 

that could explain why mobile banking does or does not enhance inclusion. 

III. Contextual Gap 

Much of the literature focuses on East African countries (like Kenya and Uganda) where 

mobile money is well established, leaving limited evidence for other Sub-Saharan regions 

such as West and Central Africa. 

IV. Time Gap 

Most data come from studies conducted before 2018, so there is a need for updated analysis 

that reflects recent changes in mobile banking technology and user behaviour. 

 Why This Matters 

Identifying a strong research gap helps justify why your own study is needed. Good gaps are 

specific, evidence-based, and show exactly what knowledge is missing in existing literature. 

 

 


