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QUESTIONS:
1. Summarize the introduction.
The today’s learners live in digital age which demand them to extend learning beyond classrooms. Only technology can be part of that, which also has been advancing daily. Effective use of digital tools enhance teaching and learning by increasing engagement. Such tools are not only computer, includes other scientific tools used to solve problems.
2. The name of the paper with the author’s name
Author(s): Shazia Kouser and Ishfaq Majid
Title: “Technological Tools for Enhancing Teaching and Learning Process”
Publisher name: UGC – Human Resource Development Centre, Gujarat University, Ahmedabad-380009, Gujarat, India 
Journal name: Towards Excellence
APA (style): Kouser, S., & Majid, I, (2021) Technological Tools for Enhancing Teaching and Learning Process. Towards Excellence, 13(1), 366-373.
3. Summarize the problem statement 
Technology is widely available and advanced daily, teachers and learners lack skills on how to use technology on teaching and learning although they involve on using such as in daily communication. There is need to be aware on how to apply technological tools on studies for better performance.
4. Provide the objectives 
Major objective: It is to provide information about various technological tools that can enhance the teaching and learning processes.
Minor objectives:
i. To explain the significance of technology in modern education
ii. To explain some of technological tools used in teaching and learning.
iii. To show how the tools can support teachers in planning, delivery and managing instruction.
iv. To show how technology can improve students engagement, motivation and learning with its outcomes.

5. Provide the gap of the paper.
i. The changes in students` habits especially after technological advancement show gap between technological advancement and its practical implementation in learning, This paper fills gap by showing appropriate tool to be used, such as Google forms, zoom meetings 
ii. Various discussions has shown benefits of technology but do not clearly give specific tools and their function which this lead to gap on practical guidance to teachers.
iii. [bookmark: _GoBack]Although technology became widely accessed by society still there is no awareness on use of technological tools to improve teaching and learning.
