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1.Summary of introductions
Management system for car maintenance dedicated to fulfilling customer requirements through exceptional service and maintaining high levels of satisfaction. The owner and his team have consistently aimed to enhance the car servicing experience, carefully documenting service records in a notebook. However, the increasing volume of paperwork—including invoices and financial records alongside a growing customer base, is placing significant strain on the current manual record-keeping system. This inefficiency not only hampers operational productivity but also impacts the overall customer experience. Recognizing the pressing need for a more effective and secure method of record management, this project seeks to develop a streamlined digital solution that enhances service delivery and supports the shop's commitment to customer satisfaction and operational excellence
2.Name of the paper and author
Title: A Management system for car maintenance services.
Author: Lai Zhi Yuan
3.Problem of statement
The automotive service industry is experiencing rapid growth, leading to an increase in the number of vehicles and customers seeking maintenance services. However, many car maintenance service providers still rely on outdated manual record-keeping systems that are inefficient, the need for a comprehensive management system for car maintenance services is evident to address these challenges. Such a system would streamline operations, enhance data management, improve customer interactions, and provide robust financial oversight, ultimately supporting the growth and sustainability of the automotive service business.
4.Objectives
To overcome issues stemming from manual business processes and heavy workloads
2.To systemize business operations and reduce workloads
3.To provide comprehensive features for managing documents, inventory, and reports
4.To enhance overall efficiency and ease of data management
5.The gap of the paper 
Due to the author use waterfall model to its project it could be difficult because the testing occur late which can lead discovering significant issue that are expensive to fix as compare to other model so the author should use agile method that could be easy to testing in each steps 
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