1.  INTRODUCTION
The authors introduce the rapid growth of social media in Tanzania, supported by constitutional rights to freedom of expression and access to information. Despite the existence of regulatory laws such as the Electronic and Postal Communications Act (EPOCA) of 2010 and the Online Content Regulations of 2018, anonymous accounts frequently publish obscene, defamatory, harassing and bullying content. The introduction highlights that current laws are inadequate in identifying the real persons behind such accounts, thereby creating a major obstacle to access to justice.
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3.THE  PROBLEM STATEMENT 
Although Tanzania’s legal framework especially EPOCA and the 2018 Online Content Regulations aims to control harmful online content, it is still known that many social media users register accounts using fake or hidden identities. The core problem is that victims and authorities cannot accurately identify the real “originators” of prohibited or defamatory posts because of false user information, online anonymity tools, lack of mandatory real-identity verification, and weak mechanisms for compelling platforms or telecoms to release user data. The study proposes strengthening identity-verification requirements and establishing clearer legal and technical procedures that enable courts and authorities to access reliable user information when handling online offences.

4. THE OBJECTIVES 
Main Objective
To examine how anonymity on social media platforms hinders the administration of justice in Tanzania.
Specific Objectives
I. To analyze the provisions of EPOCA and the Electronic and Postal Communications (Online Content) Regulations 2018 in regulating social media content.
II. To assess the legal and technical challenges in identifying the real identity of social media users who publish prohibited content.
III. To evaluate the effectiveness of current complaint mechanisms (platform → TCRA → Fair Competition Tribunal) in delivering justice to victims.
IV. To identify gaps in the Tanzanian legal framework that allow offenders to hide behind fake identities.

5. THE RESEARCH GAP
Despite the existence of regulatory frameworks (EPOCA, Online Content Regulations, and Electronic Transactions Act), there is a critical gap in mandatory real-identity verification during social media account registration and effective mechanisms for authorities to compel platforms or telecom companies to reveal the true identity of anonymous offenders. This gap places the entire burden of proof on victims and renders most legal remedies ineffective, resulting in widespread impunity for online harassment, defamation and other cyber offences in Tanzania.
